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New Educamos Familias App P =

Faster - More stable - More intuitive

Dear family,

We're pleased to let you know that the new Educamos Families app will be available very soon. The app has been
updated to give you a smoother, clearer and more convenient everyday experience.

What's new?
A & =
More stable More intuitive More optimised
Better stability, faster loading Refreshed designand a Improved navigation and
and improved performance. better user experience. enhanced features.

How to update:

©

Wait until the specific date
From 22 June, you'll see the new app available in the
apps stores.

@

Download the new app
Follow the guided steps directly from
the store.

O

Login
Use your school code and your usual details.
Everything's the same, just better.
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All you need to know

Will I lose my data or history?
No. All your information, messages and documents remain intact.

When should | update?
From 22 June onwards. You'll have plenty of time — the current app will keep working during the transition period.

What if | don't update straight away?
Nothing happens. Both apps will run side by side temporarily so the transition is easy and stress-free. However, we
recommend updating as soon as possible to enjoy the improved features.

Will it work on my phone?
Yes, the new app is compatible with recent versions of iOS and Android.

Where do | download it?
On the App Store (iPhone) or Google Play (Android). Search for "Educamos Familias".

Still have questions?

Contact your school



